
APPENDIX 1. NOTIFICATION TEMPLATE 
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Este informe contiene informacion muy importante sobre su agua potable. Por favor 

hable con alguien que lo pueda traducir. 
Daim ntawv qhia no tseem ceeb heev txog koj cov dej haus. Thov nrog ib tug neeg uas 

vuav txhais tau nws. 

Bacteriological Monitoring Requirements 

Not Met for CalWest Rain - Kerman During the March 2023 and 
April 2023 

Our water system recently violated a drinking water standard. Although this is not an 
emergency, as our customers, you have a right to know what happened, what you should 
do, and what we did to correct the situation. 

We are required to monitor your drinking water for specific contaminants on a regular 
basis. Results of regular monitoring are an indicator of whether or not our drinking water 
meets health standards. During the March 2023 and April 2023, we did not meet all 
monitoring requirements for coliform bacteria and therefore cannot be sure of the quality 
of our drinking water during that time. 

What should I do? 

• You do not need to boil your water or take other corrective actions.

• The table below lists the contaminant we did not properly test for during the March
2023 and April 2023 and how many samples we are required to take and how often,
how many samples we took, when samples should have been taken, and the date
on which follow-up samples will be taken.

1/Month 0 

• If you have health issues concerning the consumption of this water, you may wish to
consult your doctor.

What happened? What is being done? _________________ _ 

Description of corrective action: ___________________ _ 

We anticipate resolving the problem within the estimated time frame: ______ _ 

For more information, please contact: 

Name of Contact 

Phone Number 

May 2023

Previous contract operator did not take samples

New contract operator started in May and has complied with required sampling

Resolved in May 2023

Mountain Valley Environmental Services, Inc

209-742-2626



1050 Ben Hur Rd, Raymond, Ca 93653

08/24/2023




